METAFORA GLASS PARTITION SYSTEM
Limited Warranty

Limited warranty
During the first five (5) years, AdottaItalia will warrant all manufacturers’ defects.
AdottaItalia warrants this product to the first purchaser of this product or to the original purchaser of the residence into which
such wall and door are installed. This warranty covers only defects which become evident during the period outlined below,
provided that the owner gives written notice of such defects to AdottaItalia, within the applicable time period.
Metafora
AdottaItalia offers a limited warranty for five (5) years for Metafora products (walls and doors) from the date of the first
purchase of Metafora, this warranty assures that Metafora, for this period, is of good material and free from defects that would
render the Metafora unserviceable or unfit for the ordinary, recommended use. This warranty shall be avoided if the Metafora
has not been stored, installed, and maintained in a good and workmanlike manner.
To maintain your aluminum finish, see the “General Care and Maintenance” section of installation instructions.
The following shall not be considered defects in Materials or Workmanship, and are not covered by this warranty:
Modification of partition walls and doors will avoid warranty.
AdottaItalia does not warrant any product against glass breakage or glass damage for any reason; screen/glass
damage is not covered under warranty.
3. Labor cost, reinstallation fees are not covered by warranty.
4. Doors wider and/or higher are not warranted against warp. Warp is any distortion in the door itself, and does not
refer to the frame or jamb in which it is hung. The term warp shall include the related terms of bow, cup and twist. If
the claimed nonconformity is warp, AdottaItalia may defer repairing or replacing the product for a period up to
twenty-four (24) months from the date the product was installed, as it is not uncommon for a temporary warp condition
to occur as the door adjusts to local humidity and temperature conditions.
5. Bow or nonalignment in the frame or jamb in which the door is hung.
6. Variations or unsatisfactory results in the finish, texture or appearance resulting from the application of paint or other
finishing material. The physical appearance of the door is not covered by this warranty.
7. Natural variation in wood color or texture, and the natural surface checking of the wood.
8. Damage caused beyond the control of AdottaItalia, including but not limited to damage caused by misuse, abuse,
accident or mishandling, or by fire, flood, earthquake, storm, tornado or other acts of nature.
9. Damage caused by failure to comply with the finishing, Installation, maintenance and warranty information provided
by AdottaItalia, failure to perform normal owner maintenance, or by attempts other than by AdottaItalia authorized
personnel to repair the door.
10. Any and all damages resulting from exposure due to the installation in an unprotected opening site.
11. Temperature, humidity and direct sunlight may cause the wood panels in your door the shrink slightly, leaving an
unstained line along the edge of the panel. This movement is to be considered normal, and the door construction is
designed to allow this movement.
1.
2.

Claims procedures and limit on remedies
All warranty claims must be presented as outlined above, within the warranty period for the specific product as outlined above.
AdottaItalia will not honor warranty claims made prior to payment in full of the warranted product. Upon validation by
AdottaItalia of any warranty claim, AdottaItalia will, at its option:

1.
2.

Repair the product, and return it freight collect.
Furnish a comparable replacement product (or if the product is no longer produced, a replacement which in the sole
opinion of AdottaItalia, constitutes comparable replacement freight collect).

AdottaItalia reserves the right to inspect, in the field or on our premises, any product which is alleged to be defective, and
must be given at least a thirty (30) day opportunity to have any products which is the subject of a warranty claim field inspected
by a company or field representative of AdottaItalia.
THIS CONSTITUTE THE PURCHASER’S SOLE AND EXCLUSIVE REMEDY UNDER ANY CLAIM OR THEORY OF
LIABILITY. THERE ARE NO WARRANTIES WHICH EXTEND BEYOND THE DESCRIPTION ON THE FACE HEREOF.
This warranty is effective for all products sold after January 1st 2009.

